Chief Information Officer (CIO) – DMS
Overview
The Chief Information Officer (CIO) serves as the senior executive responsible for developing and executing the organization’s information technology strategy in alignment with its mission and long-term goals. Focused on strategic oversight and governance—not operational support—the CIO ensures effective technology planning, risk management, and cross-functional alignment. The CIO collaborates closely with executive leadership and reports regularly to the Board of Directors on technology strategy, risk, compliance, and major initiatives.
Key Responsibilities
Strategic Oversight & Governance
- Define, implement, and enforce technology governance policies that support scalability, security, and transparency.
- Develop and manage identity and access management (IAM) frameworks, including policy enforcement and delegated administration models.
- Approve and oversee high-impact IT projects, capital investments, and strategic vendor contracts, ensuring alignment with organizational goals.
- Ensure consistent cross-functional alignment across departments and committees to advance an integrated digital ecosystem.
Communication & Reporting
- Serve as the primary technology liaison to the Board of Directors, providing regular updates on IT strategy, cybersecurity posture, risk, and project outcomes.
- Translate complex technical topics into actionable insights and strategic implications for executive and board-level stakeholders.
- Support Board decision-making by presenting risk assessments, compliance status, and IT-related performance metrics, budget status and capital project status reporting.
Technology Planning & Risk Management
- Lead the development of a long-term IT roadmap that addresses infrastructure, application development, data governance, and emerging technology needs.
- Manage enterprise risk across cybersecurity, data privacy, vendor management, and regulatory compliance (e.g., HIPAA, PCI-DSS, GDPR).
- Align IT budgeting and investment decisions with mission-critical priorities in coordination with Finance and Operations leadership.
Organizational Leadership
- Champion a culture of strategic innovation and responsible technology use across the organization.
- Develop IT governance models that leverage volunteer or domain-specific contributors ("shadow IT") while mitigating organizational risk.
- Represent the technology function as part of the executive team, contributing to overall organizational strategy.
Experience Required
- 10+ years of progressive experience in IT leadership, with a minimum of 5 years in a senior executive role (e.g., CIO, CTO, VP of IT), ideally within a non-profit, NGO, or mission-driven organization.
- Demonstrated success in leading IT governance, IAM, cybersecurity programs, and enterprise system deployments.
- Experience interfacing with Boards of Directors and presenting strategic technology insights and recommendations.
- Proven ability to lead risk management, vendor negotiations, and cross-departmental technology alignment.
Skills & Competencies
- Strategic Vision: Ability to craft and drive technology strategy in alignment with mission and organizational priorities.
- Governance & Compliance: Expertise in establishing IT governance and risk management frameworks tailored to non-profit environments.
- Executive Communication: Strong ability to distill technical information for non-technical audiences, including board and executive stakeholders.
- Cross-Functional Influence: Capable of fostering collaboration and securing buy-in from diverse internal and external stakeholders.
- Technical Fluency: Familiar with IAM systems, cloud platforms, CRM and ERP systems (e.g., Salesforce for Nonprofits, NetSuite), and data privacy regulations.
- Mission-Driven Leadership: Committed to leveraging technology for social impact, transparency, and operational efficiency.

